How Baywood Can Help
Clients and Families

Baywood’s mission is to enable people to live
where, and how, they want to live. We can provide
an alternative to moving to an assisted living facility
or a nursing home. In addition, Baywood can:

« Provide care when family caregivers are absent
« Supplement assisted living facility care
» Supplement in-home hospice care

Baywood provides flexible hourly assistance,

24-hour care and overnight care.

Home Care is Affordable

Though individual situations vary, the cost of home
care is generally similar to the cost of assisted living
or a nursing home. And, Long Term Care Insurance
can be used to pay for home care.

Standard Fees:

+ $29 per hour for Hourly Care

+ $300 per day for Live-in Care

Fees include regular nurse visits and routine R.N.
Care Management. (See Fee Schedule for details.)

How to Get Started

« The first step is to arrange a complimentary
consultation with one of our Registered Nurse
Care Managers

« After the nurse consultation, we can usually start

services within 24 hours

Greater Twin Cities Area
763-546-8899 or 651-699-5070

Southern Minnesota

507-388-5589 507-764-4133
Mankato Sherburn
507-214-3031 507-552-1606
Owatonna Albert Lea
507-354-9900
New Ulm

We serve the Twin Cities metro area and much of
southern and southwestern Minnesota.
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Why Choose Baywood

Baywood is the premier provider of private home
care in Minnesota. We like to say that we are big
enough to provide exceptional service, yet small
enough to provide very personalized care.

Focused. Unlike many companies, Baywood
is 100% focused on private home care — our
attention is not diverted by other business activities.

Experienced. Baywood was founded in 2000.
Our many years of experience mean better care for
our clients and their families.

Local. Baywood is not a franchise, but rather,
a Minnesota-based, 100% Minnesota-owned,
company.

In addition, Baywood has:

Exceptionally high standards for caregiver hiring

The ability to provide guaranteed staffing through
an extensive caregiver backup system

« An R.N. on call 24-hours a day

A Better Business Bureau A+ Rating

About Baywood

Baywood was founded in 2000 by Dorothy Muffett,
who left a V.P. position in a consumer products
company to begin a second career more focused on
people. From the beginning, Dorothy has said that
our objectives as a company are to have:

« Happy clients
» Happy clients’ families

« Happy employees

Fulfilling these objectives is our only focus —
each and every day.

Our Home Care Services

Our caregivers, who are trained Home Health Aides (HHAs), are available for short or long hourly visits, overnight
care or 24-hour, live-in care. The HHAs take care of housekeeping, prepare meals, run errands and drive clients

to activities such as the doctor, shopping, place of worship or the afternoon bridge group. They also provide
companionship and safety for people with memory loss.

The company has top-tier R.N. Care Managers who supervise the care being provided for each client, and whose only
job is to make home care successful for our clients.

The HHAs provide excellent care, including:

« Bathing and toileting assistance + Personal care » Medication administration

« Assistance with transfers « Monitoring of blood pressure « Administration of oxygen

and mobility and blood sugar . Catheter care

Baywood provides superior consistency of HHAs, and works hard to find a good fit between client and caregiver.

R.N. Care Management

Registered Nurses are available to provide ongoing Care Management, which can include such things as:

« Assessment of client condition
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« Family Conferences and Care Conferences

improved because of the

« Arranging services, such as Physical Therapy

services we provide — and

« Ordering medical equipment

« Coordinating with doctors and other providers

that is what makes us happy.

« Attending doctor appointments



